Your New Boiler

Particularly at this time of year, we must ensure our boilers and central heating
systems are in good working order.

Wayne Bettess is the Managing Director of a Dunstable, family run New Boiler
business -YourNewBoiler.com.

To Wayne, family is essential. Building his business, he wanted to create a real
family-oriented company. To that end he currently has his sister-in-law, brother-in-
law and nephew working for the company, alongside his wife and himself. Looking to
the future, Wayne says, “The plan is for our four children to join us once they have
finished their education.”

“This year has highlighted the importance of those we have around us. It has
cemented my belief in the need to create a real, honest family business, based in
Dunstable, in which we all grow up and love.”

As far as the events of this year are concerned, he says, “It's been a challenging
year, for sure. Each team member has worked so hard to ensure we keep families
across the Dunstable area, warm, and cosy all year round.”

“We are all going to face some uphill challenges in what | see as Britain needing to
rebuild after Covid-19. | believe small family businesses are the backbone of our
country. | am sure we can all come out of this crisis stronger if we ‘keep the faith’, do
what is right and ultimately provide value to those around us.”

We do need good, reliable tradesmen. It will be interesting to learn whether Wayne’s
children do indeed, follow on in the family business!



