Dream Doors

Lowther Road, Dunstable

The Dream Family Team

Being Mayor in 2016, | had the pleasure of opening this business so am pleased to
see it well established in the local community.

Dream Doors is a kitchen makeover business on Lowther Road. It opened for business
in August 2016. Being a franchise, customers have the backing of a national company,
delivered by local people.

The showroom is managed by Mark who works full-time. In addition to employing
local people, he is supported by his wife Anne —who has re-planted and maintains the
community garden in front of the showroom. Sons William and David are both involved
in managing social media and helping with anything from general labouring to door-
checking and stock management. Daughter Amy helps with general admin tasks.

Mark says, “The local aspect is very important - customers have access to a small
team of local experts and tradesmen who pay personal attention to delivering the best
service possible — delivering an average Checkatrade.com score of 9.9 out of 10 since
opening.

“During the COVID-19 lockdown, we had to shut the showroom and stop all work for
just over 2 months. We were well supported by our customers having jobs that had to
be paused. Since re-opening on 1 June, we’ve been flat-out completing all but a
couple of the backlog of fits and have been very busy with new enquiries. We are very
grateful for the support we’ve had from our team and from our customers.”

| am pleased to see this family business surviving so well in these difficult times.

Cllr. Peter Hollick
Town Mayor



